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PUBLIC ACCESS TERMS OF WORK 

 

 

BARRISTER Alison Graham-Wells 

St John’s Chambers 

101 Victoria Street 

Bristol 

BS1 6PU 

 

PUBLIC ACCESS INTERMEDIARY 

 

 

PUBLIC ACCESS CLIENT 

 

 

  

 

 

1. APPLICATION OF THESE TERMS: These terms apply to all instructions accepted by ALISON 

GRAHAM-WELLS (the Barrister) where the instructions are given by a Public Access Client 

(PAC/you). They apply save to the extent that they have been varied or excluded by written agreement 

and subject to the following: 

 

1.1. These terms will apply to instructions only where the Barrister has accepted the instructions. 

 

1.2. These terms do not apply to legal aid work. 

 

 

2. ACCEPTANCE OF INSTRUCTIONS: Notwithstanding that instructions have been delivered to 

the Barrister, she shall not be deemed to have accepted them until: 

 

2.1. She has satisfied herself that the instructions are given a person entitled to give those 

instructions. 

 

2.2. These terms and conditions have been signed and returned to her and she has expressly accepted 

the instructions orally or in writing, and 

 

2.3. Paragraph 3 of these terms has been complied with. 
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3. MONEY LAUNDERING: You: 

 

3.1. Will send to the Barrister certified copies of the key client identity evidence namely: 

 

[Option 1: Private individual/Sole Proprietor – Current Passport, Utility Bill with address, VAT 

registration certificate if applicable] 

 

[Option 2: Corporate/LLP – Companies House Registration documents including list of 

Directors or Partnership details, VAT registration certificate if applicable] 

 

[Option 3: Partnership – Partnership agreement, Utility bill with current address, VAT 

registration certificate if applicable] 

 

when the signed copy of these terms and conditions is returned. 

 

 

4. THE BAR STANDARDS BOARD HANDBOOK TO PREVAIL: The Barrister accepts 

instructions upon the understanding that in carrying them out she must and will comply with the Core 

Duties and Conduct Rules as set out in the Bar Standards Board Handbook (The Handbook) and the 

general law in the conduct of her work. In this regard: 

 

4.1. The Conduct Rules C2: Behaving Ethically states: 

 

rC8.  You1 must not do anything which could reasonably be seen by the public to undermine your honesty (CD3) 

and independence (CD4). 

 

rC9. Your duty to act with honesty and integrity under CD3 includes the following requirements: 

 

1. you must not knowingly or recklessly mislead or attempt to mislead anyone; 

 

2. you must not draft any statement of case, witness statement, affidavit or other document containing: 

 

a. any statement of fact which is not supported by your client or by your instructions; 

                                                                 
1 Sub-paragraphs 4.1 – 4.3 are copied directly from The Handbook which governs how a Barrister must conduct her 

practice. All references to “you” or “your” are to the Barrister’s behaviour and not that of the PAC.  
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b. any contention which you do not consider to be properly arguable; 

c. any allegation of fraud, unless you have clear instructions to allege fraud and you have 

reasonably credible evidence which establishes an arguable case of fraud; 

d. (in the case of a witness statement or affidavit) any statement of face other than the evidence 

which you reasonably believe the witness would give if the witness were giving evidence orally; 

 

3. you must not encourage a witness to give evidence which is misleading or untruthful; 

 

4. you must not rehearse, practise with or coach a witness in respect of their evidence; 

 

5. unless you have the permission of the representative for the opposing side or of the court, you must 

not communicate with any witness (including your client) about the case which the witness is giving 

evidence; 

 

6. you must not make, or offer to make, payments to any witness which are contingent on his evidence 

or on the outcome of the case; 

 

7. you must only propose, or accept, fee arrangements which are legal. 

 

4.2. The Conduct Rules C25: Accepting instructions, provides: 

 

rC21.  You must not accept instructions to act in a particular matter if: 

 

1. due to any existing or previous instructions you are not able to fulfil your obligations to act in the best 

interests of the prospective client; or 

 

2. there is a conflict of interest between your own personal interests and the interests of the prospective 

client in respect of the particular matter; or 

 

3. there is a conflict of interest between the prospective client and one or more of your former or existing 

clients in respect of the particular matter unless all of the clients who have an interest in the particular 

matter give their informed consent to your acting in such circumstances; or 

 

4. there is a real risk that information confidential to another former or existing client, or any other 

person to whom you owe duties of confidence, may be relevant to the matter, such that if, obliged to 

maintain confidentiality, you could not act in the best interests of the prospective client, and the former 
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or existing client or person to whom you owe that duty does not give informed consent to disclosure of 

that confidential information; or 

 

5. your instructions seek to limit your ordinary authority or discretion in the conduct of proceedings in 

court; or 

 

6. your instructions require you to act other than in accordance with law or with the provisions of this 

Handbook; or  

 

7. you are not authorised and/or otherwise accredited to perform the work required by the relevant 

instruction; or 

 

8. you are not competent to handle the particular matter or otherwise do not have enough experience to 

handle the matter; or 

 

9. you do not have enough time to deal with the particular matter, unless the circumstances are such that 

it would nevertheless be in the client’s best interests for you to accept, or 

 

10. there is a real prospect that you are not going to be able to maintain your independence. 

 

4.3. The Conduct Rules C25 and 26: Returning instructions stipulate: 

 

rC25. Where you have accepted instructions to act but one or more of the circumstances set out in Rules C21.1 to 

C21.10 above then arises, you must cease to act and return your instructions promptly. In addition, you 

must cease to act and return your instructions if: 

 

1. in a case funded by the Legal Aid Agency as part of Criminal Legal Aid or Civil Legal Aid it has 

become apparent to you that this funding has been wrongly obtained by false or inaccurate information 

and action to remedy the situation is not immediately taken by your client; or 

 

2. the client refuses to authorise you to make some disclosure to the court which your duty to the court 

requires you to make; or 

 

3. you become aware during the course of a case of the existence of a document which should have been 

but has not been disclosed, and the client fails to disclose it or fails to permit you to disclose it, contrary 

to your advice. 
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rC26. You may cease to act on a matter on which you are instructed and return your instructions if: 

 

1. your professional conduct is being called into question; or 

 

2. the client consents; or 

 

3. you are a self-employed barrister and: 

 

a. despite all reasonable efforts to prevent it, a hearing becomes fixed for a date on which you 

have already entered in your professional diary that you will not be available; or 

 

b. illness, injury, pregnancy, childbirth, a bereavement or similar matter makes you unable 

reasonably to perform the services required in the instructions; or 

 

c. you are unavoidably required to attend on jury service; 

 

4. Deleted 

 

5. you do not receive payment when due in accordance with the terms agreed, subject to Rule C26.7 (if 

you are conducting litigation) and in any other case subject to your giving reasonable notice requiring 

the non-payment to be remedied and making it clear to the client in that notice that failure to remedy 

the non-payment may result in you ceasing to act and returning you instructions in respect of the 

particular matter; or 

 

6. you become aware of confidential or privileged information or documents of another person which relate 

to the matter on which you are instructed; or 

 

7. if you are conducting litigation, and your client does not consent to your ceasing to act, your application 

to come off the record has been granted; or 

 

8. there is some other substantial reason for doing so (subject to Rules C27 – 29). 

 

 

4.3.1. Please note, The Barrister does not and is not authorised to “conduct litigation”. 
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4.4. In addition, The Public Access Rules (which form part of The Handbook – at D2.1) provide: 

 

4.4.1. by rC122 that a Barrister must not accept any instructions from a PAC 

 

(i) if the Barrister considers, in all the circumstances, it in the interests of the PAC or 

the interests of justice that a solicitor or some other authorised litigator or some 

other appropriate intermediary (as the case may be) be instructed either together with 

or in place of the Barrister. 

 

4.4.2. by rC123 that if at any stage a Barrister who is instructed by a PAC considers it in the interests 

of the PAC or the interests of justice that a solicitor or other authorised litigator or some 

other appropriate intermediary (as the case may be) be instructed either together with or in 

the place of the Barrister: 

 

(i) the Barrister must forthwith advise the PAC in writing to instruct a solicitor or 

other authorised litigator or other appropriate intermediary (as the case may be); 

and 

 

(ii) unless a solicitor or other authorised litigator or other appropriate intermediary (as 

the case may be) is instructed as soon as reasonably practicable thereafter the 

Barrister must cease to act and must return any instructions in accordance with 

Rules C25 and C26 above. 

 

4.5 This means that the Barrister has to consider whether a solicitor or other authorised litigator needs to 

be instructed in your own interests. If there comes a point at which the Barrister considers you need a 

solicitor or other authorised litigator she will no longer be able to act for you without the involvement 

of a solicitor or authorised litigator. If she foresees that situation arising, she will give you as much 

notice as possible. 

 

4.6 The work expected of a Barrister is defined by her instructions. These extend not only to work permitted 

by The Handbook but also to work which a Barrister is not required to undertake under the Rules (for 

example conducting correspondence on behalf of the PAC) where that work is the subject of specific 

instructions and those instructions have been accepted by the Barrister in writing.  
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5. LIABILITY FOR THE FEES: You are liable for the Barrister’s fee due in respect of work carried 

out by her under any instructions.  [In a case where the matter concerns a PAC instructing the Barrister 

through an intermediary, the PAC/and the intermediary is/are solely and exclusively/jointly and 

severally liable to the Barrister for the fees.] In this regard: 

 

5.1. The relationship between you and the Barrister is a contractual one. 

 

5.2. Any individual giving or purporting to give the instructions on behalf of any partnership firm, 

company, individual or other person warrants to the Barrister that he is authorised by the latter to 

do so. 

 

5.3. If the PAC is a partnership or a firm or unincorporated association, the liability of the partners or 

members and on death that of their estates for the Barrister’s fees is joint and several. 

 

5.4. Neither the sending by you of instructions to the Barrister nor the acceptance of those instructions 

by the Barrister nor anything done in connection therewith nor these terms nor any arrangement 

or transaction entered into under them shall give rise to any contractual relationship rights duties 

or consequences whatsoever either (i) between the Barrister or the General Council of the Bar and 

you [or (ii) between the General Council of the Bar and the intermediary.] 

 

 

6. TIME FOR PERFORMANCE OF INSTRUCTIONS:  Unless otherwise expressly stipulated by 

written agreement: 

 

6.1. the Barrister will carry out the instructions as soon as she reasonably can in the ordinary course of 

her work, but 

 

6.2. time will not be of the essence. 

 

 

7. THE BASIS ON WHICH PROFESSIONAL WORK IS CARRIED OUT: 

 

7.1. The Barrister is the only person you are instructing and she will personally do all the work needed 

under this arrangement. She is a sole practitioner although she practises with other barristers from 

a set of Chambers – St John’s Chambers. 
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7.2. If for any reason the Barrister cannot carry out all the work you are instructing her to do, or if she 

wants to suggest that another barrister (instead of or as well as her) carries out the work for you, 

she or her clerk may propose this. However, another barrister will not carry out work for the you 

unless or until you have agreed an arrangement and have instructed the other barrister. If the you 

feel that you would be happier with the services provided by an organisation (rather than an 

individual), you are advised to instruct a firm of solicitors. The Barrister can recommend 

appropriate firms. 

 

7.3. As the Barrister carries out all her professional work personally, there may be times when she is 

not available to you. For example, if she is in court for a day or several days in a row, she may be 

totally unavailable to all other clients during that time. If you are not able to contact her directly, 

you can leave a message with her clerk and she will respond as soon as possible. 

 

7.4. If the instructions include or are likely to include a brief for a special day, for example a court 

hearing date, there may be times when the Barrister’s professional commitments clash. If she 

identifies a possible clash of commitments (meaning she will not be able to work on your case), 

she will, with the help of her clerk, try her best to do the following: 

 

7.4.1. Warn you as soon as possible and ask how you would prefer to continue. It would be helpful 

if you would give a ‘phone number where she would always be able to contact you. 

 

7.4.2. Suggest the name of another barrister within her Chambers (of suitable seniority and 

expertise), who is willing to accept your case under the same terms as this agreement. You 

would then need to decide whether you want to instruct that barrister. 

 

7.4.3. Help you find a barrister from other Chambers if there is not a suitable barrister within her 

Chambers, or if you do not want St John’s Chambers to continue working on your case. 

 

7.4.4. Discuss with you the costs of using another barrister. 

 

 

8. THE RANGE OF WORK THE BARRISTER CAN CARRY OUT: The Barrister is not 

authorised to conduct litigation. 
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8.1. Barristers advise on the law, draft documents for clients to use and appear on behalf of their client 

before courts or other organisations. Barristers do not handle client money or undertake the 

organisation or management of a case proceeding through court. 

 

8.2. Below are examples of the work the Barrister may carry out: 

 

8.2.1. She can advise you in writing or in conference on your case; 

 

8.2.2. She can draft letters on your behalf; 

 

8.2.3. She can appear on your behalf to argue your case at court or other place of hearing; 

 

8.2.4. If a witness statement is needed from you, she can draft it from what you tell her. She is also 

able to help finalise a witness statement from another person based on the information that 

person has provided; 

 

8.2.5. She can advise you on the need for expert evidence and on the choice of a suitable expert. 

However, she may not instruct an expert on your behalf. Expert evidence is evidence about 

a professional, scientific or technical matter provided by an individual with expertise in that 

area; 

 

8.2.6. She can draft formal court document for you. However, she cannot serve court documents 

on other parties or file them at court (or other forum) on your behalf. You will need to take 

responsibility for serving formal court documents on other parties and filing them at court. 

Serving documents is a process by which papers relating to a case are put before the court or 

tribunal and the parties, e.g. individuals or organisations, involved in the case. This usually 

signals the start of formal proceedings; 

 

8.3. The barrister cannot go on the court record or provide her address to the court as the “address 

for service” of documents (that is, the address which you are required to provide to the court for 

receipt by you of formal court documents sent by the court or other parties). In the event of formal 

proceedings, you will be listed on the court record as a litigant in person. You will need to provide 

your own address as the “address for service” of documents sent to you by the court and other 

parties. 
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9. THE WORK TO BE CARRIED OUT: The Barrister is instructed to carry out the following work: 

 

9.1. The work you instructed the Barrister to carry out is [details] 

 

9.2. If subsequent work is needed on this matter, and the Barrister is available to do the extra work, 

there will be another letter of agreement between you and the Barrister. 

 

9.3. Because the Barrister carries out all her work personally and she cannot predict what other 

professional responsibilities she may have in the future, she cannot at this stage undertake that she 

shall be able to accept instructions for all subsequent work that case may need. 

 

 

10. COPIES OF BRIEFS AND INSTRUCTIONS AND RECORDS OF ADVICE: The Barrister 

shall be entitled on completion of any work to take and retain a copy of such instructions and papers 

and of any written work. The Barrister retains copyright in relation to all documents and other material 

of which she is the author and these may not be further used or disseminated without her express 

permission. 

 

10.1. The Barrister would prefer you to give her copy documents rather than originals, however, if this 

is not possible she will make a reasonable charge to you for producing photocopies. 

 

10.2. She will return all your original documents to you as soon as possible after producing photocopies. 

 

 

11. LEGAL AID and FUNDING OPTIONS: It is possible that you may be eligible for public funding 

or “legal aid” as it is usually referred to. However, the Barrister cannot do legal aid work unless she has 

been instructed by a solicitor. If you want to talk to someone in more detail about legal aid, you should 

contact as solicitor who does legal aid work; they will be able to advise you further about legal aid 

arrangements for civil cases. 

 

11.1. Legal aid is not usually available for matters before the First-tier Tribunal (Tax Chamber). 

 

11.2. You can find out more on the www.gov.uk website: https://www.gov.uk/community-legal-advice 

 

11.3. If you wish to be assessed for legal aid in a civil case, you can contact Community Legal Advice. 

This service provides advice about family, debt, benefits, housing, education or employment 

http://www.gov.uk/
https://www.gov.uk/community-legal-advice
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problems. You can call them on 0845 345 4345. You can also use their online legal aid calculator. 

This is a tool which allows you to check whether you can get legal aid for your case if it is a civil 

law case. This tools also allows you to get online advice and can help you find a legal adviser near 

you. 

 

11.4. If you do not qualify for legal aid, you might like to consider whether you have any insurance 

policies which cover your legal fees, or if the fees may be paid by someone else, for example a 

trade union or third party funder (the Barrister can provide you with information about third party 

litigation funders). 

 

11.5. The Barrister can represent you if: 

 

11.5.1. You make an informed decision not to seek public funding; 

 

11.5.2. You make an application for public funding that is rejected; 

 

11.5.3. You do not wish to take up an offer of public funding – perhaps because you consider that 

the level of contribution you will be required to make is too much; 

 

11.6. In signing these terms, you confirm that you have been informed that you may be eligible for 

public funding and where you can find further information. You are choosing to instruct the 

Barrister without the benefit of any public funding that may be available to you. 

 

 

12. FEES: Subject to The Handbook, the following provisions apply: 

 

12.1. Fees and/or charging rates: These shall be as agreed between the Barrister and you before the 

Barrister commences work under the instructions or, in default of such agreement, shall be a 

reasonable professional rate for the Barrister instructed. 

 

[Option 1: My fee for the advisory and draft work described in paragraph [ ] above will be a fixed fee of £[ 

] + VAT. You and I agree that I will not send you the work detailed above until you paid the fee and funds 

have cleared into my bank account.] 

 

[Option 2: The fee for accepting the instruction to appear as an advocate on the occasion described in 

paragraph [ ] above with be £[ ] + VAT. You and I agree that I will not go to the hearing unless you have 
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paid the fee and funds have cleared in advance. If for any reason the case takes longer than one day, I will 

charge an extra fee of £[ ] + VAT per day] 

 

[Option 3: At the moment, I do not know how much work will be involved in your instructions. As a result, 

I cannot quote a fixed fee at this stage. Therefore, I will charge you on a time basis at £[ ] + VAT per hour. 

I will not carry out work that will cost you more than £[ ] + VAT without your permission. When I have 

finished the paperwork you have instructed me to draft, my clerk will tell you how much the fee is. You and 

I agree that the I will not send you the work until you have paid this fee and funds have cleared into my 

bank account.] 

 

12.2. Submission of fee notes: The Barrister shall (a) as soon as reasonably practicable comply with a 

written request by you for a fee note and (b) in any event endeavour to submit a fee note not later 

than 3 months after the work to which the fee note relates has been done. 

 

12.3. Time for payment: The Barrister’s fees in respect of instructions to which these terms apply are 

payable and must be paid by you: 

 

12.3.1.  In accordance with the provisions of clause 12.1 of these terms and conditions. 

  

12.4. Default in payment: In the event that a Barrister’s fees are not paid in full in accordance with 

sub-paragraph 12.3 above, the fees and/or the balance thereof outstanding from time to time will 

carry simple interest at the stipulated rate from the date they became due until payment in full. 

 

 

13. GENERAL OBLIGATIONS and DUTY OF CARE:  

 

13.1. The information you give the Barrister will be received in professional confidence. This means 

that she must maintain the confidentiality of any information you have shared with her and can 

only tells others about it if you give your express consent that she may do so. 

  

13.2. The only exception is that statutory and other legal requirements may mean that she has to disclose 

(that is, reveal) your information to governmental or other regulatory authorities, e.g. organisations 

whose rules she must meet, without your consent and without telling you that she has made the 

disclosure. Statutory and legal requirements are rules or regulations that an individual must, by law, 

follow. 
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13.3. The Barrister will exercise reasonable care and skill in carrying out instructions. This is however 

subject to: 

 

13.3.1. any immunity from suit which the Barrister may enjoy under the general law in respect of 

any work done in the course of carrying out instructions and  

 

13.3.2. paragraph 15 below. 

 

 

14. CANCELLATION: 

 

14.1. Your right to cancel is set out in the Barrister’s covering letter. 

 

14.2. You will lose the right to cancel this contract if the services have been fully performed at your 

express request within the cancellation period (in which case the Barrister will ask you to confirm 

that you are aware that you will lose your right to cancel). 

 

14.3. A cancellation form is included with these terms. 

 

 

15. COMPLAINTS:   

 

15.1. It is hoped that you will be happy with the professional services the Barrister provides. How ever, 

if you are not satisfied, you should first refer the matter to either the Barrister or to her Chambers 

in line with her Chambers complaints procedure. This is set out on her Chambers’ website at: 

www.stjohnschambers.co.uk 

 

15.2. If you are not happy with the Barrister’s or her Chambers’ reply, alternative complaints bodies 

(such as Ombudsman Services http://www.ombudsman-services.org/) exist which are competent 

to deal with complaints about legal services if you and the Barrister wish to you such a scheme. 

 

15.3. You also have the right to complain to the Legal Ombudsman, an independent complaints body, 

established under the Legal Services Act 2007, which deals with legal services complaints. You 

have six months from the date of the final response to your complaint from the Barrister or her 

Chambers in which to complain to the Legal Ombudsman: 

 

http://www.stjohnschambers.co.uk/
http://www.ombudsman-services.org/)
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Legal Ombudsman 

PO Box 6806 

Wolverhampton 

WV1 9WJ 

 

Telephone: 0300 555 0333 

Email: enquiries@legalombudsman.org.uk 

Website: www.legalombudsman.org.uk 

 

15.4. In the event that you [or the intermediary (if any)] has any Complaint about the services provided 

by the Barrister under any instructions: 

 

15.4.1. The fees shall be paid in accordance with paragraph 12.3 above and no Complaint shall 

afford a valid ground for non-payment of the fees whether on grounds of set-off or otherwise. 

 

15.4.2. Sub-paragraph 15.4.1 above is without prejudice to any rights of the PAC to institute any 

proceedings against the Barrister and/or a complaint against the Barrister under the 

Complaints Regulations, Part 5 of The Handbook. 

 

 

16. LIMITATION OF LIABILITY: The overall liability of the Barrister to you shall be limited to the 

extent of the Barrister’s professional indemnity insurance cover.  

 

 

17. CONTRACTS (RIGHTS OF THIRD PARTIES) ACT 1999: A person who is not a party to this 

agreement has no rights under the Contracts (Rights of Third Parties Act) 199 to enforce any term of 

this agreement. 

 

 

18. JURISDICTION: This agreement is subject to the laws of England and to the exclusive jurisdiction 

of the English courts. 

 

18.1. This means that any dispute between you and the Barrister will be subject to the jurisdiction of the 

English courts. Jurisdiction mean the power or authority of a court or tribunal to determine the 

outcome of a case and impose sanction or penalties on those involved. 

 

mailto:enquiries@legalombudsman.org.uk
http://www.legalombudsman.org.uk/
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19. Definitions: In these Terms: 

 

Instructions means instructions or directions in whatever form 

(including a brief to appear as an advocate before a 

Court) given to a practising barrister   to supply legal 

services whether in a contentious or in a non-

contentious matter and “instructed” shall have a 

corresponding meaning 

 

Public Access Client (PAC/you) means an individual, firm, company or other person 

instructing or seeking to instruct the Barrister 

whether on his, their or its own behalf or on behalf 

of some other person as the case may be.  

Written agreement means an agreement in writing between (a) one or 

more Barristers (including a set of Chambers) and (b) 

a Public Access Client. 

 

Written work includes any draft pleading or other document and 

any written opinion or advice prepared by the 

Barrister pursuant to any instructions. 

 

Legal aid work means instructions which are publicly funded under 

the Legal Aid Act 1988 or Access to Justice Act 1999 

as in force from time to time or any legislation which 

may replace them, and any work carried out pursuant 

to such instructions. 

 

Stipulated rate means the rate at which interest is payable from time 

to time on High Court judgment debts. 

 

Complaint includes any complaint whatsoever relating to 

anything done by the Barrister pursuant to any 

instructions or to the time taken or alleged to have 

been taken by her in carrying them out and whether 
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the same involves issues of competence, quantum or 

otherwise. 

 

The Handbook means the Bar Standards Board Handbook as 

promulgated and amended by the General Council of 

the Bar from time to time. A copy can be found at 

www.barstandardsboard.org.uk 

 

In the Terms, any reference to the masculine shall be deemed to include the feminine. 

 

 

I agree to these Terms 

 

PUBLIC ACCESS CLIENT(s) 

 

 

 

Signature 

…………………………………………. 

 

Dated ………………………… 

Name 

…………………………………………….. 

 

 

Position 

…………………………………………... 

 

 

For and on behalf of: 

 

 

 

 

 

 

 

CANCELLATION FORM 

 

TO:  ALISON GRAHAM-WELLS, St John’s Chambers, 101 Victoria Street, Bristol BS1 6PU 

 Tel: 0117 923 4700 

http://www.barstandardsboard.org.uk/
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 Fax: 0117 923 4821 

 Email: Alison.Graham-Wells@stjohnschambers.co.uk 

 

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract for the supply of the following 

service(s): 

 

 

 

 

 

Ordered on: 

 

 

Name of consumer(s): 

 

 

Address of consumers(s): 

 

 

Signature of Consumers(s): 

[only if notified on paper] 

 

 

Date: 

 

[*] Delete as appropriate 

 

 
 
 

mailto:Alison.Graham-Wells@stjohnschambers.co.uk

